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At Clearwater Paper, we proudly stand behind the products we make thanks to our quality control. Our Lewiston Consumer Products 
Division (CPD) quality department (pictured left to right: Jill Shelden, Cindy Caufield, Nikki Alford, and Meghan Langston) has a combined 
42 years of experience. All four women started on the floor as hourly employees and worked their way up to their current positions. 

Tasked with ensuring that our CPD products (tissue, 
napkins, paper towels, and toilet paper) consistently meet 
our customer standards, this department serves as a vital 
link between our customers and the mill. The group touches 
every department in CPD with trial and new production 
runs, new items, corporate quality, marketing, purchasing, 
warehouse, customer inspections, and certification audits. 

“We are very passionate about our jobs,” says Nikki Alford, 
the department supervisor.

As Clearwater Paper celebrates Women’s History Month, 
we extend a huge “Thank you!” to our all-women CPD quality 
department for embodying our core values and delivering 
excellence each day.


