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Meet Jennifer Howlett, 
Individual Underwriting 
Manager for Regence BlueShield 
of Idaho.

Jennifer and her husband, 
Nathan, have been married 25 
years and have two grown children, 
son Cole, 22, and daughter Allison, 19.

When she’s not working, Jennifer 
enjoys gardening, reading, traveling, 
walks with her two pups, Piper and 
Lucy, and spending time with family.

She celebrated her 25th year with 
Regence in December, having spent 
most of that time in Underwriting 
for the Individual and Medigap 
lines of business.

“When an applicant applies 
for Individual or Medigap 
health insurance coverage, they 
will encounter our incredible 

Underwriting team,” she said. “The 
most rewarding part of my job is 
supporting Regence, growing my 
teammates, and helping applicants. 
I take pride in working for Regence 
and incorporating our company 
values.

“Each team takes part in 
making both the company and the 
Underwriting department a success 
during the Open Enrollment season, 
as well as throughout the year,” she 
added. “I appreciate each area we 
collaborate with while working 
through pain points and process 
improvements to ensure our 
continued success.

“Making lifelong relationships 
across the company allows me 
to easily support customers and 
support the Underwriting team.”

•  78 years serving our Idaho neighbors
•  87% operations and capital dollars spent in Idaho
•  >600 Idaho employees
•  >$.5 million awarded to Idaho nonprofits
•  Nearly 3.1 million claims processed for members


