Meet Lori Johnson, administrative assistant for Regence
BlueShield of Idaho.

Lori and her hushand, Joel, have two grown children and four grandchildren. When she’s
not spending time with her family at their cabin in north Idaho, Lori is using her 31 years of
professional experience and know-how to find answers and solutions to any challenge that
may arise.

Lori works in the Underwriting department, and her duties span Regence’s four-state footprint.
“I love working with individuals at all levels of the company,” she said. “Since I have been with the
company for so long, | usually know who or where to find answers to questions or issues that arise,
making the job of those I support easier.”

Her favorite aspect of working for Regence is “the camaraderie and the ability to work
together as a team to make a difference.

“We really do have wonderful people here
who truly care about our members.”
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é You can’t buy LOVE but you can buy LOCAL.
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- 87% operations & capital dollars spent in Idaho.
- 512 employees in Idaho.

- $1.3 Million invested with Idaho nonprofits.

- 2.8 Million claims processed for members.
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